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SIT20116 CERTIFICATE II IN TOURISM 
COURSE OUTLINE  

Qualification Description 

Want to travel? Are you looking for a career that can take you around the world? A career in tourism can lead to a 
diverse range of cultural experiences. You could find yourself working as a tour guide in an exotic city, or meeting 
clients at a prestigious hotel. This course will give you the foundations for a career in tourism, a sound knowledge of 
customer service and ensure you have a head start in the industry. 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

STUDY OPTIONS 

Duration: 6 - 12 months 

Method: Blended & RPL 

Payment: Upfront & Pay per unit 

Funding: VETiS 
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JOB OUTCOMES 

Tourism Office 
Assistant 

Events Organiser 

Receptionist 

Museum Attendant 

ENTRY REQUIREMENTS 

There are no entry 
requirements           for this 

qualification. 
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UNITS OF COMPETENCY 

Packaging Rules 

Total number of units = 11 
• 4 core units plus 
• 7 elective units 

 

Elective units must be relevant to the work environment and the qualification, maintain the integrity of 
the AQF         alignment and contribute to a valid, industry-supported vocational outcome. 

 

Core Units 

SITTIND001 Source and use information on the tourism and travel industry 

SITXCCS003 Interact with customers 

SITXCOM002 Show social and cultural sensitivity 

SITXWHS001 Participate in safe work practices 
 

Elective Units 

SITXFSA001 Use hygienic practices for food safety 

SITHFAB004 Prepare and serve non-alcoholic beverages 

SITXFIN001 Process financial transactions 

SITHIND002 Source and use information on the hospitality industry 

BSBWOR203 Work effectively with others 

SITHFAB002 Provide responsible service of alcohol 

BSBITU201 Produce simple word processed documents 

 

Our website contains all the current information regarding pricing, Queensland Government Funding, 

payment options, recognition of prior learning, enrolment and more. Eligibility criteria applies for various 

payment options and government funding. Visit our website www.collegeaustralia.edu.au or give us a call 

on (07) 3255 0506 for more information. For other information on funding click this link 

https://desbt.qld.gov.au/training/training-careers/incentives 
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